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DSSN Update

Glenn Caldwell

General Manager

- DSSN Directors Update

- Visitor Economy Performance. 

- Connectivity Project

- Cruise Project Update

- ATDW Update 
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DSSN Board as of 1st July 2023

Top (L-R): Christina Tulloch, Fiona Dalton and Andrew Macdonald

Bottom (L-R): Shaelee Welchman and David Farmer



Domestic Performance
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Total Overseas Arrival and Departures
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Newcastle 

Cruise 

Project
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Connectivity  

Project
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Global Cruise Market

Cruise passenger volume is forecast to reach 106% of 2019 
levels in 2023

85% of travellers who have cruised will cruise again – 6% 
higher than pre pandemic

Australian Ocean Cruise Market

457,200 Australian cruise passengers in the latter part of 
2022

By last quarter of 2022, passenger numbers were estimated 
to have risen to approx. 90% in comparison to same quarter 
in 2019

70% of Australians are likely to book a cruise in the next two 
years
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Shore Excursions

• Mix of cultural, nature and food and 
wine experiences have high appeal

• Smaller group high end tours for 
luxury cruise ship passengers e.g Silver 
Muse

• Tours for younger demographics e.g. 
millennials – kayaking, walking tours, 
hip brewery tour with lunch.

• Exclusive access/experiences for 
cruise guests e.g. meet the wine maker

• Local culture and people - immersive

• Pre and post cruise tours –
international guests
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Australian

Tourism

Data

Warehouse

Update



Destination Sydney Surrounds North 11



Destination Sydney Surrounds North 12



Destination Sydney Surrounds North 13

Glenn Caldwell

General Manager

0408 567 088

glenn.caldwell@dssn.com.au

Michael Forster

Industry Development Manager

0466 093 709

michael.forster@dssn.com.au 

Michelle Jenkins

Executive Assistant

michelle.jenkins@dssn.com.au 

DSSN Team

Thank you
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